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2012 – Where has the year gone? As we draw closer to the Meeting dates
end, I think back to all that has happened over the course From the Editors Desk
of this year. Vancouver Island North Branch, although not
Executive members
the largest branch, is very highly regarded in the FSNA
world. We have very dedicated members who attend meet- Luncheon News
ings, read the newsletters, contribute by calling for infor- Membership Update Form
mation, or join the executive and the telephone committee. Missing meeting reminder
Over the year, we have had some very interesting speakers New Veterans e-Service
attend our General/Luncheon meetings.
We have donated
Pension Increase for 2013
$1000.00 each to the Masons’ Cancer Car project, and the Soldiering on Program run by the Vancouver Island Society of Adaptive 2012 Charitable Donation
Snow Sports on Mount Washington. Our members donate to the Note to Phoners
local Food Bank every year at the Christmas meeting and we lay H B Officer’s Note
wreaths in Campbell River, Comox and Courtenay in memory of
those who died to protect our land. We have also given pre- Comox Valley Record Article
retirement presentations to CF and DND groups in the valley. Of H B Officers Note (cont’)
course, we have our summer thank you BBQ for our volunteer tele- Notice Membership Renewal
phoners and drivers.
The election of officers will take place in the New Year in Note From New President
March to coincide with our AGM and it is time for members to step up and join the
Executive. We need you along with new ideas giving us strength to continue working
on pension issues, health and dental benefits, the treatment of veterans and other
matters of concern to seniors.
This is a happy and sad time for me. I will be saying good-bye with the writing of this newsletter. I am stepping down as President of our
branch to take on the duties of Regional Services Officer for Vancouver Island. I have had a great term in office and appreciate all
of the kind words of encouragement from the members over the
past three years. The Vice President, Ian Sibbald, a former PresiDecember 12, 2012
dent of our branch, will take on the role of President until the
March 13, 2013
elections in March. I would like to thank Ian for supporting me
June 12, 2013
and giving me guidance over the years. To my dedicated executive
September 11, 2013
who work so hard, I wish to thank them for all their hard work in
December 11, 2013
running our branch so efficiently.
I would like to extend my best wishes to all of the members
of our branch for a very Merry Christmas and all the best in the New Year. See you
at the December meeting and thank you for allowing me to serve you during my term
in office.
- Cecile Turnbull - President
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From the Editor’s Desk
Publisher

This issue completes the newsletters for 2012. I’ve included a note about the cost of living pension increase beginning January 2013. There is a strong reminder on the
last page about membership renewal. I have included the
article from the Comox Valley record for those members
outside the valley who did not see the article. It provides
great coverage for our organization and it’s purpose.
Congratulations to Cecile Turnbull on her election as
the Regional Services Officer for the BC Coastal Islands
Region and thanks to her for her work as the Vice President and then President of our Branch. Thanks as well to
Ian Sibbald for stepping once more into the President’s
chair pending the branch elections in March and to Bill
Turnbull for taking on the Vice Presidents role in the interim.
I hope that this Christmas season finds you well and
that you have the opportunity to spend time with family
and friends over the holiday season.

Past President
President
Interim Vice President
Secretary
Treasurer
Health Benefits Officer
Membership
Newsletter Editor
Welfare
Telephone
Programs
Historian
Media
Director
Director
Director
Director

FSNA NORTH ISLAND EXECUTIVE
Bill McSeveney
923-6806
Ian Sibbald
334-4451
Al Dawber
339-3740
Dorothy Lind
339-6056
Kathi Brown
334-1792
Bill Turnbull
338-1857
Steve Bunyan
897-1181
Kevin Weighill
926-6032
Halle MacMullen
897-3893
Paddy O’Blenis
338-2313
Barbara Schneider
703-2504
Frank Elvins
339-4626
John Davis
339-4229
Marjorie Arnold
703-0873
Laura Hewitt
338-6691
Mary Kamann
334-4651
Deborah Yelf
897-0106

Independent Financial Review Committee 2011:
John Renaud
Dave Shewchuk

Newsletter # 55

-2-

Vancouver Island
North Branch
NATIONAL ASSOCIATION
OF FEDERAL RETIREES
(FSNA)
Mailing Address: FSNA Vancouver
Island North Branch
P.O. Box 1420,
Comox BC V9M 7Z9
President: Ian Sibbald

(250) 334-4451
E-mail: sibluc@shaw.ca
Editor: Kevin Weighill.
2173 Varsity Dr.,
Campbell River BC V9H 1V2,
(250) 926 6032
Email: deonoi@telus.net
Representing retired employees
and spouses
From the Public Service of
Canada, the Canadian Forces and
the Royal Canadian Mounted
Police

mc7ey@telus.net
sibluc@shaw.ca
brydor@shaw.ca
brodak@shaw.ca
bc.turnbull@shaw.ca
sgbunyan@shaw.ca
deonoi@telus.net
hmacmullen@shaw.ca
rbob@telus.net
ftelvins@shaw.ca
johnldav@shaw.ca
marjarnold@shaw.ca

339-7042
331-0210

December 2012

Luncheon News

Our Branch Web Site:

http://www.fsna-nvi.com

4th Luncheon Meeting - Wednesday, December 12,
2012
The December luncheon for the FSNA branch BC 06 will
be held on Wednesday, December 12, 2012 at the Best Western plus Westerly
Hotel in Courtenay.
Please note that the doors for our meetings will only open at 11:00 a.m.
If you arrive earlier you are welcome to wait in the lounge downstairs.
Meet and Greet: the doors open at 11:00 a.m.
Luncheon Buffet: buffet is at 12:00 p.m.
Business Meeting: is at 1:00 p.m. Advance purchase tickets required.
Guest Speaker: Santa arrives
Tickets for the December Meeting must be purchased in advance for this
Luncheon/Meeting by calling Bill Turnbull @ 250-338-1857 before
November 30, 2012.
The Lunch will be a Turkey Dinner with seasonal veggies, along with salads,
cheeses, buns and desserts, coffee and tea.
We will be having our Pot of Gold draws and door prizes. Don’t forget to
bring your donation for the Food Bank and get your entry into a special
prize draw.
Hope to see everyone at the Christmas meeting.
Barb Schneider—Programs
A Reminder.
If you agree to attend a General Meeting Luncheon and subsequently change your mind, you must
inform Barbara Schneider at (250) 703-2504.
If you don’t ……..you will be billed for the cost of the meal !!!

MEMBERSHIP UP-DATE
Do we have the correct information on you as a member?
It is important to us and to you that our records are up to date. If the label on this newsletter has your INITIALS instead of your given
name, we may not have all the information we need to ensure that you get all the updates from your branch or National Office.
Please fill in the following and send it to us (address on Page 1).
Surname .......................………….....…………………...... Given names:………………………………………………
Mailing address: .....................................................................………………………………………………..…………..
City/town ........................………………..………………..…... Postal Code .…….......................... Phone ..……….............................…
Pension is from: CF .... PS .... RCMP .... Other ………………………….… I receive a survivor’s benefit Yes..... No .....

It is important to let the branch know of any changes in the above information
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A New e-Service from Veterans Affairs
Veterans Affairs Canada launched a Benefits Browser, a new e-Service to help
veterans quickly and easily find information on VAC’s benefits, services and
programs. Initially created by the Office of the Veterans Ombudsman,
Veterans Affairs Canada and the Office of the Veterans Ombudsman worked
together to further develop the tool.
Veterans and their families can find the Benefits Browser online by going to:
veterans.gc.ca

Pension Increase For 2013
The Treasury Board has announced that the indexing increase to be applied,
on January 1, 2013, to Public Service, Canadian Forces, RCMP and federally
appointed judges' pensions will be 1.9%. For those who retire in 2012 and are
entitled to indexation, the increase is pro-rated based on the number of full
months remaining in 2012 after the retirement date. Pension indexation is
calculated by comparing the 12-month average of the monthly Consumer
Price Index of two consecutive years ending in September.

Shown from the left to right is Kathi Brown FSNA
Treasurer, Brian Culley Society President, Glen
Hooge Society Instructor and Cecile Turnbull, President of the Vancouver Island North Branch FSNA.

Vancouver Island North Branch
Charitable Donations for 2012
At the June 13th , 2012 General meeting motions were passed by the members attending, that the Vancouver Island North Branch donate $1000.00 to
the “Soldiering On” Program run by the
Vancouver Island Society for Adaptive
Snow Sports and $1000.00 to the Freemason’s Cancer Car Project. The picture
on the left shows the presentation of
the cheque to the “Soldiering On” Program. Each year the program brings
disabled veterans to Mount Washington for a week of skiing, something
many thought they would never be able
to do.

Hello Phoners!
Members on the phone committee please remember…..
If you’re going to be out of town prior to a general meeting
and you’re unable to phone the people on your list, please
phone Paddy O'Blenis (Tel.- 250-338-2313), so that she can
re-assign those names to another phone committee member.
It is important that members know about upcoming general
meetings, and it is important that we know whether or not
they intend to come.
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-4-

December 2012

A Bad News – Good News Story
Jim and Bonnie live in Bowser, BC. On 1 October, they arrived in Rome where they
planned to spend a few days before embarking on three weeks of cruising the eastern
Mediterranean. Things began to go wrong at the airport baggage carousel when Jim made
a dash to snag their last suitcase. At that very moment, a woman pulled her bag off the
carousel directly in front of him. He fell and was unable to get up.
About seven years ago, Jim had a hip replaced. It turns out that, in the fall, he had broken
both his femur and the prosthesis attached to the hip joint. The many fragments caused
excruciating pain. Jim was taken by ambulance to San Camillo Public Hospital which the
ambulance doctor said was the best orthopaedic hospital in Rome. Jim spent his first five
hours in this place on a stretcher in a hallway waiting for x-rays! He then waited eight
days in traction for surgery!
Since they had Medoc emergency medical insurance, Bonnie immediately attempted to
contact Global Excel, the plan administrator. For some reason, she could not get the international phone numbers to work. The nurse on duty let Bonnie send an e-mail to her son
in Vancouver, and he was able to contact Global Excel. Global Excel alerted Allianz Global,
the PSHCP out-of-province administrator. When Bonnie checked into her hotel the day
following the accident, there were messages waiting for her from Allianz. They called her
almost every day to provide progress reports and to make sure she was OK.
At one point some people in white coats at the hospital began demanding money. Bonnie
called Allianz who told her in no uncertain terms not to pay. They seem to have dealt with
the issue because it did not arise again. Bonnie asked about air evacuation but Allianz
indicated that could not be approved, presumably because suitable care could theoretically
be obtained in Rome.
Jim's surgery took place on 9 October. After that, nothing happened. No attempt was
made to get him up and mobile. After five days, the poor standard of both pre- and postoperative care at San Camillo and Jim's rapidly deteriorating health drove the family to request transferring him to a private hospital. Allianz agreed and told Bonnie to go to the
hospital to sign his release. The doctor present said she would have to pay for an ambulance. Allianz said do not pay, we will move him now – and they did – around midnight −
to Rome-American hospital. It is now 15 October. Because their Rome office was closed,
Allianz asked Bonnie to pay the 5000 Euro deposit demanded by the hospital before it
would even open its gates, this to be reimbursed later. As an aside, we assume that
PSHCP will cover some of her trip delay expenses with Medoc picking up the balance, as
well as paying for the missed cruises.
By this time, Jim's injured leg simply wasn't working. Staff at Rome-American said this
was in part because he had been left immobile for such a long time before and after surgery. They began a massage and exercise program so that he could at least bend his leg to
sit and perform basic manoeuvres with a walker – the minimum required to travel by regular airline.
Allianz then dispatched a Vancouver Island paramedic to Rome to accompany Jim home.
Owing to Jim's mobility problems, they booked him a first class passage with Air Canada to
Vancouver. And, because his condition would not permit travel on one of the small aircraft
serving Comox Airport, Allianz dispatched a private Vancouver Island ambulance to Vancouver International Airport to return him home where he finally arrived on 23 October.
Disappointingly, when Bonnie investigated flying home on the same aircraft as her husband, Air Canada demanded $3000 for a one-way economy fare. British Airways were
more sympathetic and allowed her to reschedule her original return trip for a modest surcharge.
The story doesn’t quite end there. Jim needs continuing physiotherapy in order to regain
mobility. He still cannot travel in a passenger vehicle and so needs ”wheelchair transportation'”. It turns out that Bowser is not served by Handy-Dart from either of their Comox
Valley or Nanaimo locations.
Continued on Page 8
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Continued from page 5
This is where I came to hear the story. Bonnie called me to ask whether I knew of any service
that could help. I suggested that she contact the Vancouver Island Health Authority (VIHA).
The woman at VIHA simply said, “You chose to live in a remote location – tough luck.” or
words to that effect. Clearly she has not taken VIHA's motto to heart: “Island-wide care,
where you need it, when you need it”.
By way of a good news ending, through Oceanside Physiotherapy in Parksville and a Parksville-Qualicum directory , Bonnie was able to connect with two local physiotherapists who
make house calls. So a program of in-home physiotherapy is beginning as I write this.
—Bill Turnbull—Health Benefits Officer

NOTICE
Membership Renewal
Due by April 30, 2013
FSNA has been informed by the Canada Revenue Agency that the Association is required by law to collect and remit the goods and services tax/ harmonized sales tax (GST/HST)
on all membership dues. This measure will be implemented on dues payable for 2013.
For Vancouver Island North Branch members who pay by Cash, Cheque, or Money Order please remit your membership fee payable to the address below with the new fee
amount:
National Association of Federal Retirees
c/o Membership Director
P.O. Box 1420,
Comox, BC V9M 7Z9
The tax inclusive rates are:
Double Membership - $50.04
Single Membership – $38.04
Associate Membership - $17.04
GST/HST #10737 8002RT001

Membership Termination:
In accordance with FSNA By-laws, a member ceases to be a member if the required dues are
not paid by 30 April 2013.
NOTE from the new President effective 05 November 2012
My first duty as President is to thank Cecile Turnbull for her energetic and
thoughtful service as President. We wish her well in her new appointment
as Regional Services Officer for the BC Coastal Islands Region.
Her departure has necessitated some reassignment of responsibilities and
the introduction of one new face as Interim Vice President.—Al Dawber.
This gentleman is well known to our senior members as he has served for 6
years as President and one term as a National Director. Otherwise there
are no changes in the composition of the Executive at this time. We look
forward to seeing as many of you as possible at the December General
meeting. To those who cannot attend that gathering, a very Merry Christmas and Happy New Year.—Ian Sibbald, President
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